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Section 1.

Introduction

1.1. What is myPayment?

Financial Services Payment Gateway (myPayment) is a system that
facilitates online payment for the following products and services;

Duty Payment to Kastam Diraja Malaysia
Permit Payment to Permit Issuance Agency

eSijil3P Payment to Federal Agricultural Marketing Authority
(FAMA)

Bill Payment to DNT

Other new trade facilitation and non-trade facilitation products
and services

1.2. How does myPayment Benefit Me?

1.3.

It's convenient — Transaction can be made online via multiple
browsers and devices

Mobility — Transaction can be performed regardless of location
over internet connection

Real Time Information - Data and information on transactions
will be updated via and into the system as they take place

Online Statements/ Reports — All required statements and
reports on transactions that take place will be made available
online based on the type of logins

Security: Online transactions eliminate the needs of physical
cash or cheques transactions over the counter

Daily online Reconciliation — Ability to check and trace funds
accurately to provide efficiency in funds management and
optimizing the gains from interest rates and services provided
by the banks.

Who Should Read This Publication?

myPayment user manual is designed to accommodate the specific
requirements of each user. This publication (or topic collection) is
intended for;

Agent

Enabling the user to make online payments and maintenance

through myPayment.
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1.4. Requirements to use myPayment
myPayment is a web based application. Therefore, there is no
installation required. All is needed are:

B Personal Computer / Laptop / Notebook installed with web
browsers as follows:

= Microsoft Internet Explorer 10 and above
= Mozilla Firefox version 31 and above

= Google Chrome version 40 and above
Internet Connection

B PDF Viewer/Reader (To view the report)

1.5. About This Publication

This publication is to provide overview on how myCARGO users can
make online payment for duty, permit, eSijil3P fee or other new trade
or non-trade facilitation products and services, view payment report
and have a better understanding of the myPayment system with step-
by-step instructions.

1.6. Support Information

Should there be any issues arising from the use of myPayment,
please contact Dagang Net's Careline;

Call our CARELINE at 1300 133 133
or email to careline@dagangnet.com

CARELINE is available 24 hours daily, including public holidays
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1.7.

Convention

Icon / Button Description

Function (s)

Sign In To sign into the myPayment application
LOGOUT Log out To log out of the myPayment application
Q, Search Search To search for a particular list
% Reset Reset To undo changes
Previous To go to previous/first page of a list
Next To go to next/last page of a list
Calendar To view calendar

Dropdown list box

To select a particular page, number of rows, an
item, or task from a list

Close Button

x
g - ]} = =

To close a pop-up window

Radio Button

To select item

Cancel Cancel Button To exit / return
Engli i
B glish Language To change language to English
Button
—— Bahasa Language To change language to Bahasa
' Button
Confirm | Confirm Button To confirm and proceed to next step
+ Confirm

Save Button

To save changes made

Submit Button

To submit the application

il

Q Search Search Button To search for particular list
View Button To view bank account details
# Edit Button To edit bank account

Delete Button

To delete bank account

Agree and Continue

Agree and Continue =
Button

If agree with the Terns & Conditions and continue
with the transaction
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1.8. Abbreviation

Abbreviation Definition

Dagang Net Dagang Net Technologies Sdn Bhd

CPM Customer Profile Management

ROC No Registrar of Companies No.

iICAMS Dagang Net’'s Online Registration System
FPX Financial Process Exchange
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Section 2.  Getting started with myPayment
2.1. LoglIn

Before logging in, you must ensure that you have the correct username
and password.

®  You may login via https://mypayment.dagangnet.com.my

B myPayment is supported by Google Chrome, Microsoft Internet
Explorer and Mozilla Firefox.

To login, please follow the steps below:

2.1.1. Launch Browser

i.  Inyour PC’s Desktop, double click the browser to launch it.

2.1.2. Enter URL (Uniform Resource Locator) at
Address Bar

‘/ [ myPayment % —
« > C |D https://mypayment.dagangnet.com.m

ii. Inthe browser, go to address bar.

iii.  Enter: https://mypayment.dagangnet.com.my
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2.1.3. Login Users

myPayment

HOME CORPORATE PROFILE ABOUT myPayment REGISTRATION - CONTACT US

ENGLISH BaHAsh

Thursday, 18 June 2015 11:09:36 AM

Sign In Latest nIgnlgnes

s OFPX & VISA

~ Click here to Login

PAATICIPATING BANKS

NEED ASSISTANCE? CHAMMNELS I CIMBBANK @maybank G Groce
Call our CARELINE at o g B M"Eiﬁ o with

1300 133 133 RHB 3FHongLeongBank eBilling

a and get up to
| AmBack | WK@M RMs WAIVE
every month
by choosing
online copy

oremai
careline@dagangnet.com

Register Now

Paymént can
be made via
myPayment

Dagang Met Reqgistered User

i To login, click on

and below screen
will appear.

myPayment

Welcome

HOME CORPORATE PROFILE ABOUT myPayment REGISTRATION FAQ CONTACTUS ENGLISH BAHASA

Monday, 15 June 2015 3:15:07 PM

Sign In
USERNAME €@
Enter username and PASSWORD e
password here

Please enter your username and

password. Sign is as Dagang Het's

registered user.

Note: This Sign In is applicable for
users that registered with Dagang Net's
Customer Profile Management (CPM)

i. Enter the username and password that was registered with
DagangNet (iCAMS)

iii.  Clickon to login.

2.2. Log Out

Once done with the payment, please log out from myPayment as in steps below;

&)
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myPayment =D

‘Welcome Azshari Abdul Aziz

MENU Dashboard

HOME - DASHBOARD

PATMENTISTRICTON Successful Payment Successful Payment
BAHK ACCOUNT MAINTENANCE Transactions by Services Transactions by Banks
GEMERAL PAYMENT

TRANSACTION HISTORY

NEED AS 5| STANCE?

Zallour CARELINE at
1300 133 133

aramaiito
careline@dagangnet.com

CARELINE Is 3valiabie 24 nours daly,
Inciuding pubiic nalidays

[ KASTAM DIRAJA MALAYSIA-DNT TRAINING I TESTRANK E

Highcharts com Highcharts com

i. On the top right corner of the page, click the L®52UT as in image
above to log out

2.3. Change the Language

This system is available in tow (2) languages, which are English and Bahas
Malaysia. To change the language, at the top right corner of the page, click on
the ENGLISH for English, and click on 84454 for Bahasa as shown in image below.

myPayment

‘Welcome Azahari Abdul Aziz

MENU Dashboard

HOME - DA SHBOARD

PAYMENT INSTRUCTION SUCCESSfU | Payment

BANK ACCOUNT MAINTENANCE Transactions b‘," Services
SENERAL PAYMENT

TRANSACTION HISTORY

NEED AS55ISTANCE?

Call our CARELINE at
1300 133 133

aremall

carelinef@dagangnet.com

CARELINE Is avaliable 24 hours daly,
Inciuding puoiic noldays

[ KASTAM DIRAJA MALAYSIA-DNT TRAINING [ TESTBAME E
Highcharts.com Highcharts.com
#5)
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Section 3. Users

Agents who had registered with iCAMS can use the same username and
password to login into myPayment and make payment. Admin is allowed to
create up to four (4) users as below;

3.1. Admin User

This user can maintain (add, edit, delete) the bank account details. To
maintain the bank account, please see; Bank Account Maintenance.

Admin user can also create the login credentials for all groups’ users as
follow;

Type of user Roles

Super user - User who has a role of creator, authorizer and viewer

in the system. Small organizations will have Super

User who can perform all related activities in the

system

Creator - User who can create, edit and delete Payment
Instructions

- User who can view payment status

- User who can view transaction history

- User who can view payment status

- User who can view and extract payment report

Authorizer - User who can delete, reject and submit the Payment

Instructions
- User who can view payment status

- User who can view transaction history

- User who can view payment status

- User who can view and extract payment report
Viewer - User who can view payment status

- User who can view transaction history

- User who can view payment status

- User who can view and extract payment report

3.1.1. Add New User

To create these users, please follow the steps below;

i.  Agent who had registered with an active account with Dagang Net
can login into iICAMS to create the other 4 users.

ii.  Logininto iCAMS as in image below
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Internal User Lo

USERNAME

consignee-admin

PASSWORD

iii.  Click on setting and then click on branch details as in image below

Branch Details
Busine-ss Nebtworking

Applicant Prefile

iv.  In the Branch Details page, click on ' *****% | to add new user.

Branch Details

Click here to create new
user

Username Full Name Products i@ DELETE
ALL » | Search
Branch Usamams Full Name Stans Acoounts Rales
Azanan ACTNE HOES1001 EPAYMENT PAYOR SUPER
Azahar .'ET"E {LOGGED HOE100 EPAYMENT PAYOR ADMIN

v. Inthe User Profiles page, enter the new user details as below.

vi.  Create the new user name, password and User ID number (IC
number, passport, etc)

vii.  Choose the user type (Normal User)

User Type
NORMAL LISER It'i:l

BRAMCH ADMINISTRATOR 9

viii.
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ix.  Choose the Assigned Roles for the new user. Please see Admin
User for type of users and its roles.

Assigned Roles ig *

MYPAYMENT PAYOR MAKER

hYRAYRIENT iR ALTHORIZOR

X.  Click on m

xi.  The new user is created and displayed in the Branch Details as in

Branch Details
Users ¥
Username Full Name Products piDeTTE W ADD SRR
ALL ~ | Search
Sranch Usamame Full Name Stans Acoounts Rokes
AZanar ACTIVE EPAYMENT PAYOR SUPER
AZana ACTIVE (LOGGED EPATMENT PATOR ADMIN
N

| Za AZTIVE SRAYMENT PATOR '.|_-v.51
Azanar ACTNE HOES 1M EPAYMENT PAYOR AUTHOE
Azanar AZTVE HOEI 1M EPAYMENT PAYOR USSRV

L4
Hew user created »
0 ¥ 4 4 Paget of 1 P S

3.1.2. Delete User

Admin user can also delete a user if necessary, as in steps below;
i.  Login into ICAMS with Admin ID

ii.  Click on setting and then click on branch details as in image below

Brandh Details

Business Networking

Applicant Profila

iii. In the users list, click on the |:| to select the user to delete as in
image below
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Branch Details

Users 9
Username Full Name Froducts h§ADG LER

ALL » | Search
Sranch Usamame Full Name Stalus Accounis Raoles
993555-H_1 Azanar ACTWNE HOEI1001 EPAYMENT PAYOR SUPER
893555-H_M Azahari ACTME (LOGGED HOE31001 EPAYMENT PAYOR ADMIN
N}
Azanari ACTWE ERAYMENT PAYDR MAKER
Azanan ACTVE ERAYMENT FAYOR AUTHOE
- mITlT ACTMWE HOE31001 EPAYMENT PAYOR USER
Click here to choose the
user to delete 4
i1 ¥ M4 =T L) F H =

iv. Click on to delete the user

v. A confirmation to delete the user will appear as below.

* Are you sure to delete the item?

.

Vi. Click Yes, and the user will be deleted.
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Section 4. Bank Account Maintenance
4.1. Add New Bank Account

Admin or Super user can add new bank account to be used in the payment
process. Below steps will show how to add the new bank account.

i On the Ieft Slde CIle On‘ BANK ACCOUNT MAINTENANCE ‘

ii. Clickon to add new bank account as in image below

I nyPayrr }enf EMGLISH EfSt LOGOUT
Welcome Azahari Abdul Aziz Tuesday, 16 June 2015 6:45:05 PM
MENU Bank Account Details - Add New
HOME - DA SHBOARD
PAYMENT INSTRUCTION Bank * e Bank Branch No. *
| BANK ACCOUNT MAINTENANCE | [ Please select ‘r] ’ Re
Account Holder * Account No. * Corporate 1d
GENERAL PAYMER T [ — l l —— l
TRANSACTION HISTORY
Apent Code Maker Name Bank IBAN
NEED ASSISTANCE? =

Call our CARELINE at
1300 133 133

ar emai ia | l O Reset

careline@dagangnet.com

CARELINE ks avalianle 24 hours dally,
nciuding public halidays

iii.  Click on EI to add the bank name as in image below

Bank Account Details - Add New.

Bank * o Bank Branch No. *

Corporate |d
I
. Choose your preferred
9 bank
O Resst

iv.  Choose your preferred bank.

V. Enter the Branch No, Account Holder Name and Account No or any
other information as required.

vi.  Agent Code can be seen as in image below. No need to enter the
code.

Agent Code

HF1001
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n . Reset _ )
Vil. Click on | or to reset the information.

viii. A notification of successfully added the bank details will appear.

System Alert

Bank Account successfully added

X Close

ix.  New bank account will be displayed in the Listing .

Bank Account Details - Listing
CIMB BANK 111 MAT 12345437 & |
f
2 HOMG LEOMNG BANK 123 AFHARUDIM 23455TEB0 & #
&
3 MAYBANK 2L 123 AMINUDDIN DBETETEED & |
f
4 PLIBLIC BAMK 123 RED ONE 1234543212 o] #
&
i RHB BANKING GROUP RHEDDOOD1 MOHD RHYMIE HARIM _'§-1 D01 14455 & |
2
f
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4.2. Bank Account Listing

Bank Account Details - Listing
Ho. Bank 4 Bank Branch No. Account Holder Account No. Action
CIME BANK MAT 12345432 & ”
1]
2 HOMNG LEONG BANK 23 AFHARUDIN 1234587800 & ”
1]
3 MAYBANK 20 23 AMINUDDIN DEETETERD & ”
1]
4 PUBLIC BANK 123 RED ONE 1234543212 & A
1]
. o . Q .
i In the Bank Account Details- Listing, click on to view the
Banks account details as in image below.
View
Bank RHE BANKING GROUP
Bank Branch No. RHBODDO01
Account Holder MOHD RHYMIE KaARIM
Account No. 164110011445522
Corporate Id MRK
Maker Name REMBO
Bank IBAN 1234567859
Agent Code HF1001
X Close

i. Click

iii. Click on

iv. Click on

(]

delete the bank account will appear as below. Click &

continue.

Delete

to close the window and back to the listing screen.
to edit the bank details.

to delete the preferred account. A naotification to

1 to

Are you sure you want to request delete?
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Section 5. Payment Instruction

5.1. Create Payment Instruction

To create a Payment instruction, please follow the steps below;

myPayment

‘Weldcome Azahari Abdul Axiz

MENU Dashboard
HOME - DA SHBOARD

PAYMENT INSTRUCTION

— successful Payment Succes
NSTRUCTION Transactions by Services Transac

L EDNT/DELETE

L SUEMIT

SEND /UNDO

LETE /UNDELETE
DOCUMENT

L PAYMENT STATUS

L PAYMENT CHANNEL

BANK ACCOUNT MAINTENANCE

GENERAL PAYMENT

TRANSACTION HISTORY

NEED AS5I5TANCE?

Callgur CARELINE at

1300133133

i.  Inthe main page, click on [PAYMENT i sTRUCTION |

L CREATE PAYMENT

ii.  Click on [__msTauUcTioN to open the Payment Instruction page as in
image below.

f,
%
ot
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Payment Instruction - Duty Payment - Add New

Payment Mo. * Payment Type

[ equired Duty Payment

Name Bank Eranch Mo.
Bank Mame * Apgent Hame
Plzase s=lect v DAGANG NET TECHNOLOGIES SDN BHD
Account No. Apgent Code | ROC No.
HF1001

Payee

Name
HASTAM DIRAJA MALAYSIA-DNT TRAINING

Bank Branch No.

CIMB BANK Clg

Available Document / Reference No.

select No. Document / Reference No. Date 4 Amount (RM)
o H1D1 27-05-2015
; 2 H10105000237 27-05-2015 839, 180.00
; 3 H1D105000220 27052015 030, 180.00
; 4 H1D 08-05-2015 E70,000.00
o 5 | 1EOPDSA H10104000550 30-04-2015 16,133.425.20
o 6 | 1EOPD3 30-04-2015 238,824.20
o 7 | SEOPDDSA 30-04-2015 200.001.20
o & | 1EOPDS 30-04-2015 16,133,425.20
o 8 | SEOPDDZ 30-04-2015 65.358.15
o 10 | SEOPD03B 30-04-2015 £52,004.70
5] 11 | SEOPDDS H1DB04000185 30-04-2015 £50,000.20
5] 12 | 1EOP0C H1D1 30-04-2015 238,624.20
o 13 | SEOPDDIC H10904000158 30-04-2015 852,004.70
o 14 | 1EOPDIB 30-04-2015 238,824.20
o 15 | K2ADMCG21C 30-04-2015 167.800.00

TOTAL RECORDS - () GOTOPAGE[1 ¥ || H
Notes:

1. 1 payment instruction may consist up to 10 job numbsers.
2. Total amount for 10 job number must not excesds 10 Million Ringgit.

Selected Document/ Reference No.

Document / Reference No.
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iii.  Allinformation in red is mandatory.

iv. For Payment No, enter the number manually. Any number is
accepted as long it is different for each payment instruction. For
example, T100, T101, T102 etc.

v.  Click on["]to add bank Name as in image below.

Bank Mame *
Please sekect T
(1]
Flzase select
i3 -GG BANK )
--\_F'J -\.F'J 9

MBEZU - MAYBANK 2U
FBB - PUBLIC BANK
RHE - RHE BANKING GROUP

vi.  All bank details will be included automatically once the bank had
been chosen.

Payment Instruction - Duty Payment - Add MNew

Payment No. * Payment Type
WPZ334 Duty Payment
Payor
Name Bank Branch Mo.
MAT
Bank Hame * Apent Hame
CIB - CIMB BANK ¥ DAGANG NET TECHNOLOGIES S0M BHD
Account Mo. Agent Code | ROC No.
12345432 HF 1001
Payee
Name

KASTAM DIRAJA MALAYSIA-DNT TRAINING

Bank Branch No.

CIMB BANK cle

Available Document / Reference No.

NN 1 T E_HWE o AR O

JOBPAY12 H10105000z 32 =il e, Dol

2 JOBPA

DEPAY1 H10105000227 mr mE A E S SRR O

L LESE LT 2r-0a-2015 820, 180.00
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Vii. In the Available Document/ Reference No. section, click on |:| to
choose the payment to be make.

vii. 1 payment instruction may consist up to 10 job numbers, but the
total amount for all 10 job number must not exceed 10 Million
Ringgit. For example, if one job number had amounted to 10 Million
Ringgit, only this transaction is allowed to be created. For any
payment instruction that required amount exceeding 10 Million
Ringgit, please contact your bank for the arrangement.

Available Document / Reference No.

1 JOBRAYDE HAMMOS0022T 7052015 100
2 | JoBRAYIZ HI0105000232 F7-05-2015 / )
3| sosarii m— _ 3 130

- JOBPAYT H 10105000224

3 JOBPAY1D H 10105002220 7-05-2015 933.150.00
] JOBPAY14 H 10105000235 I7-05-2115 933,150.00
7 K T H 10105000025 05-05-2015 §71.000.:00

KAOADSIIT H105000223 05-05-2015 500,000.00
3 K1POS0501 H10105000011 05-05-2015 1,000,000.00
10 | 150P05A H10102000550 30-04-2015 16,133,425.:20
11| 950P003A H10902000162 30-04-2015 5652,004.70
12 | 150P3 H10104000561 30-04-2015 23392420
13| K112 H1010£000162 30-04-2015 12200
14 | 12PN H10104000554 30-04-2015 5406
15 | 9E0A H10902000145 30-04-2015 5103

TOTAL RECORDS : ) QGT.:.:ASEE "]

Wotes:

1. 1 paymeant instruction may cansks! up o 10 job numibers.
2. Total amount far 10 joi numiber must not sxcasds 10 Milion Ringgit

Selected Document / Reference No.

1 JODPAYDE H10105000227 Zr-05-2M13 933,180.00

9} Grand Total 1 332,130.00

‘BB

ix.  Once job was chosen, it will be display at the bottom of the page.

X.  Please check the grand total, and make sure it does not exceeding
10 million ringgit.

xi.  Click to save the payment transaction.

xii. A successful notification will appear as below
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5.2.

System Alert

Xiii. Click Chuse to close the notification

Submit Payment Instruction

After successfully creating the payment instruction, user will be directed to
the Submission page as in image below. User can also manually go to this

page by click on the [ FAYMENT INSTRUCTION | and then the Iocated

at the menu section on left side of the page.

myPayment

Welcome AZAHART ABDUL AZIZ

MENU

e )

L RESEND/ ONDO
s DELETE / UNDELETE DOCUMENT
L PAYMENT STA

Payment Instruction - Duty Payment- Submit

HOME - DASHBOARD
UCTION Select Payment Instruction
L CREATE PAYMENT INSTRUCTION
L EDIT/ DELETE

1 SIT78 03-08-2015 Payee Name KASTAM DIRAJA MALAYSIA-DNT TRAINING 11,621.91
Payor Bank TESTBANKE
Payment Type Dut nt

\TUS

Thursday, 11 June 2015 8:3%:11 PM

ENGLISH BAHASA LOGOUT

Account No. 123456 12
L PAYMENT CHANNEL
e 2 T123 11-06-2015 Payee Name KAS RAJA MALAYSIA-DNT TRAINING 939,180.00
BANK ACCOUNT MAINTENANCE Payor Bank TES
Payment Type Duty
GENERAL PAYMENT Account No. 123

TRANSACTION HISTORY

Call our CARELINE
1300 133133

oremail ta

public holidays

NEED ASSISTANCE?

“ OFPX

N ‘IjPleasetinkmagraetu FPX Terms and Conditions
careline@dagangnet.com

CARELINE is available 24 hours daly, nciuding _
Agree and Continue =+ Cancel %

TOTAL RECORDS : @) GOTOPAGE[1 ¥ | K M

i.  Inthe Submit page, click on [ o select the payment instruction to

pay.
ii.  Atthe bottom, click on (D]t you are agree with the FPX

3 1 5

Condition. Please click on [FPX Terms and Conditi to read.

iii. Click on to continue the payment.

Terms and

iv. A confirm Submission notification will appear as below. Click
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Confirm Submission

Are you sure you want to submit the selected Payment Instructions?

+ Yes *® No

v. A successful submitted notification will appear as in image below.

System Alert

Payment Instruction submitted successfully

® Close

. x L .
Click i to close the notification and the page will be

Vi.
directed to the Payment Channel as image below.
Payment Instruction - Duty Payment - Payment Channel
PANE Click here to continue with the

9‘_/"‘ payment

FPX

vii.  Again, click on [ it you are agreeing with the FPX terms and

CIMB Biz-Channel |

condition. Please click on -7 1=7m= 20 Condiens| 4 raaq.

Click on your bank logo as in image above, which will be directed to
your preferred bank page.

5.3. Resend/ Redo Payment Instruction

This section allows users to resend or resubmit their failed job. A failed job
might due to certain reason, which will be display in the Resend section.

viil.

)
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For example, due to insufficient fund, where users can change the bank

account and resend the job.

To resend the job, please follow the steps below;

myPayment

‘Weltome AZAHART ABDUL ATTZ

MENU

HOME - DASHBOARD o-l
IF‘.!'-‘-‘I‘ MENT INSTRUCTION IJ

L CREATE PAYMENT INSTRUCTION

L EDNT / DELETE

L+ SUSMIT 9
I L+ RE SEND ! UND:D ._.4‘
L DELETE /UNDELETE DOCUMENT
L PAYMENT STATUS
L PAYMENT CHANNEL

BANK ACCOUNT MAINTENANCE

GENERAL PAYMENT
L+ BILL PAYMENT

TRANSACTION HISTORY

NEED A5 5] 5STANCE?

Callour CARELINE at

1300 133 133

Payment Instruction - Duty Payment- Resend
Payment No. Payor Bank
Date From Date To

= =

“* Rzsznd 4 Lindo

METARDDD 03-08-2015 12:45:57 Payes Mame

i Click on

PAYMENT INSTRUCTION

and then on | -+ RESEND / UNDO to

open the Resend page

ii.  Allfailed job will be displayed in this section, with the status.

iii.  User can search the job by Payment No, Payor Bank or Date.

iv.  To search by Payor Bank click on [* ] to select the bank or,

v.  To search by transaction date, click on to
view the calendar and select the From and To date.

Date To

m A0S 2015

g— Click here toview

calender

ESU Mo

1

7| 8

m 14, 15
- 21 22
28 29

Tu

2
3
16
23
= 11]

We

3
10
17
24

E

Th

11
18
25

Fr Sa
5 B
1; =F—— Select the date here
19
26| 27| [~A MALAYSIA-DNT B30, 180.00

vi.  Click on ﬁ to search the job.

vii.  The failed jobs will be listing out in a table with its details and

statuses.
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Payment Instruction - Duty Payment - Resend

Payment No.

HE

Payar Bank

Slazzasaac] L

Drata To

(4]

= Rasand #Unda

Sslest Mo PaymentHo. +

METARDDII 0305215128557 Payss Namea HASTAM DIRASA MALAYSIA-DNT 939,150.00
TRANING
Payor Bank RHB BANMKING GROUP
Paymant Typs Cuty Paymeant
Payes Ondar No. ®DRM-DUT-METARDII1-
1506031247530134
Status Invvmiie Buyer Acccunk
PAY1SMAY 201501 15052015 1720240 Payss Namsa HASTAM DIRASA MALAYSIA-DNT 123427320
TRAINING
TESTEANK E
Dty Payment
KDRM-DUT-PAY13MAY201501-
1505151702510730
PAY1SMAY 201512 21-05-2015 135500 HASTAM DIRASA MALAYSIA-DNT 26,570.30
TRANING
TESTBANK E
Cuty Paymean
KORM-DUT-PAY 18MAY 201502
1505211355160557
status ==
PAY2IMAY201501 21-05-2015 025141 Payss Name KASTAM DIRASA MALAYSIA-DNT 7451
TRAMING
Payor Bank TESTHANK E
Paymant Type Dty Payment
Payes Ondar No. KDRM-DUT-PAY2IMAY201501-
1505210353250293
Status

FPX Submitisd Dais Datallc Asmiount R

1

2

3

© .

o

viii.
iX.
X.

Click on [l to select the job to resend.
Then, click on to resend the selected job.

The job details will be display as in below image. User can edit their
bank name here. Click on [ "] to select other bank name.
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Fayment Instruction - buty Payment- Resend

Paymant Ho. Paymant Typs
PAYZIMAY201501 Dty Paymen
avor
Payor
Hama Bank Branch No.
MAT 11
Bank Hams * o Lgant Hams
| CI5- CIME BANK v | DAGANG NET TECHNOLOGIES 50N BHD

Account Mo ant Coda! ROC No.
12345432 H 1

Payee

Hama

HASTAM DIRAJAMALAYSIA-DNT TRAINING

Bank Branch No.

CIMB BANK 8

Selected Document/ Reference Mo,

1 KIADMOGENE H10902000127 30-0&-2015 TAE1

xi.  Click on to confirm to continue the transaction.
xii. A resend successful notification will appear as below. Click on

to close the notification.

System Alert

Resend successful

X Close
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5.4. Delete/ Undelete Document

This section allows users to delete a job which had been paid manually. It
also allowed users to undelete the deleted job, in case it was mistakenly
done.

54.1. Delete

To delete a job, please follow the steps below;

myPayment vtz
‘Welcmme AZAHART ABDUL AZIZ
MEHU Delete / Undelete Document - buzy Payment- Delete
HOME - DA IHEOARD
[Crnmsrmimmocmon_| v, (4]
e YMENT INITRUCTION
Data From Date To
& &

Dais ¥
GEMERAL PAYMENT —

L EAYMENT

TRANIACTION HIFTORY

NEED ASSISTANCE?

Call our GARELINE at

1300 133 133

el 1o
carelinef@dagangnet.com

CARSLME Is avalizble 24 hows dally. Including
pebilc Rolldays

TOTALRECORDS: () GOTORAGE(1 ¥ | W M

: . . PAYMENT INSTRUCTION
i.  To view the Delete page, click on and then on

| + DELETE / UNDELETE DOCUMENT |and| + DELETE |

ii. Users can search for the job by Job No or Date (click on

to select the date)

iil. Click on ﬁ to search.

iv.  Click on[_]to select the job to delete

v. Click on to delete the job.

vi. A successful deleted notification will appear as per image below.

Vil. Click on to close the notification.
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System Alert

X Close

5.4.2. Undelete

All deleted job will be display in this section. Users can undelete the job, which will
allow users to make payment for the undelete job.

To undelete a job, please follow the steps below;

MEHY Delete [ Undelete Document - Dury Paymant- Undslets

HOME - DA IHEDARD

[ mememon]| sop o, 1)
Date From Date To
= [

BENERAL PAVMENT
[ ——

TRAMIACTION HISTORY

TOTALRECORDS G

NEED A SSISTANCE? @ GoTORAGEL1 ¥ " "
e s
“areline@dagangnet com

. . . PAYMENT INSTRUCTION

i. Toview the Undelete page, click on and then on

| L+ DELETE ¢ UNDELETE DOCURENT |and | L+ UKDELETE |

ii.  Users can search for the job by Job No or Date (click on
= | to select the date)

| -
iii. Click on | | to search.

iv.  Click on[_lto select the job to undelete

v. Click on to undelete the job.

vi. A successful undeleted notification will appear as per image below.

Vil. Click on to close the notification.
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System Alert

Action is completed. The document

5 available for submission to the bank.

x
[y}
=]
Il
i

5.5. Payment Status & Reports

This section contains all the Payment Instruction/ job statuses. Consignee
can view all their payment transactions made by them or by their agent.

5.5.1. Payment Status

To view the payment status, please follow the steps below;

MENU Payment Instruction - Duty Payment - Status
HOME - DAIHBOARD
Ipﬂngmmmmu I Paymant Status Paymant No. Payor Bank
: ST e Please selact T Plagse selact ¥
Data From Date To
=
BANK ACCOUNT MANTERANCE
L MDD NEW
GEMERAL PAVMENT
L ZaL EAYMENT No Detalic Ammount jRM)
S p——— 1 PAY2IMAY20150 Payes Nama AMALAYSIE-DNT
Payor Bank
MEED & S515TANCE? Payment Type
Payes Ordar Ho.
Cal our CARELNE 2t
1300 133 133 P —
status
oremallto
careline@dagangnet.com 2 PAYIZMAY201502 Payss Hame,
CARSLINE s awailasie 24 hows daly, Including =
prabilic Rolldays yment Type
Payes Order He.
FPX Txn b
status
Payes Nams
TESTESS 12-05-2015 102261 Payes Nama
Payor Bank
Paymant Typs
Payes Ordar Ho.
FRXTxn
status
. . . PAYMENT INSTRUCTION
i. Toview the Undelete page, click on and then on

L BAYMENT 3TATUS

ii.  Users can search for the job by Payment Status, Payment No, Payor Bank

or Date (click on \i

‘ to select the date)

iii.  To select the Payment Status, click on El to view the status list.

Page 28
© Dagang Net 2015

myPayment User Manual Agent Module



Paymant Status

Plagse saact

Dending

Comipistad

iv.  Clickon ﬁ to search and the list of job status will be display.

v. Payment status will be displayed as in image above. Each status have
different colour. For example, red for Invalid Buyer Account, and green for
Approved.

5.5.2. Payment Report

Consignee can also view and print a report from here. However, consignee can
only view the payment report that was paid by them only. If the agent had made
the payment for them, consignee can only view the transaction in listing, not the
report. The report will be available for the agent only.

myPayment RN

MENU Payment Instruction - Duty Payment- Status

Payment ststus Payment . Payor Bank
ase seect A iease salect A

Dats From Dats To

TRAMIACTION HITTORY

nees 2z Click here to view
.| the payment report ~

1300 133 137

Payment made by Agent.
Ho report to view

FEX Tom ba

i.  To view the payment reports, click on the payment no, for example

ii.  The report will be view as example below. Consignee can save or
print this report.
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Disgsng Mt Toghrokoga Jdn Bhd

Py vl Pl

Prisd: Db o 12-0E-EAE Papmaat Satus - Panding bor kafosiaaton
Papmant Mo, 5 Y IR IO S0
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Tl o AT At Mama © AN HET TECHNOLOGES

RDC Mo ¢ 1T BON BHD

e e CINE e = : WO

5 Dttt i s

AEard Ma. 12345433 MyCargs
Parywa Inforsuatnnes

Fia ¢ AR TAM (ERALS MaLAYERLONT THAPNG

B Saaffe o CiniE Bl
Paysed Dulai

W ek Sibn S ma iy Py ot Mt i ey

1 FRADAR 11 Ha 00127 e 2015 TaE

T

Puarymsardl leeilfua it

it  ELH g, :  EDNTETaRbdgng

Mirasagn Helpeords Mo, s IR0 S04 01 eRA RO T8

F il Mdres =

Snmmsion Datd 3002015 0T P

T gy Faieiisvdd 1Dt
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Pyl b | Payes's. O EO R DAUIT P A0 21 A 201 501 -1 SDE T TS 00725

Cabymimi d L B O 1206-200% D550 PR
Blawsh, Dbl Righprorms

FPX Traraacssn 1. 150 Sl aS0alE

(Dt Frioami Bhaeri oo 124062005 0550 Pld

TELE Pandenyg for Authoric aion
i Crachit Flonguoanay

Ot o Pyl —_

Y ==

Paga : 113
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5.6. Payment Channel

This section allows user to choose the payment channel as in steps below;

Payment Instruction - Duty Payment-Payment Channe!

Payment via FPX 9
CIMB Biz-Channel Harg Locng Cline RHB# Reflex 12l
<> F PX Click on the
preferred bank

3336&1.-3'.1-:13;'&&1-:l=:' Terms and Condilions

i.  Clickon[_]if you are agreeing with the FPX terms and condition.

Please click on |-~ 1=7m= and Condions| 44 vaaq.

ii.  Click on your bank logo as in image above, which will be directed to
your preferred bank page.
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Section 6.  General Payment

6.1. Bill Payment via myPayment

myPayment allows users to make payments via online for the billers that
are registered with Dagang Net.

6.1.1. Bill Payment

To make a payment, please follow the steps below;

i.  After login into myPayment page, click on | GENERAL PAYMENT |5q
below image.

i. Click on [ Z=-24"™EYT [to make payment

i. Below page will appear.

myPayment ST p—

Manday, 15 June 2015 4:42:44 PM

MENU Bill Payment - New Bill Payment
HOME - DA SHBOARD
PAYMENT INSTRUCTION Select Biller *
BANK ACCOUNT MAINTENANCE DNEX Open Payment v
GENERAL PAYMENT
L+ BILL PAYMENT Transaction Amount * Reference No. *
TRANSACTION HISTORY RM 120 1234
NEED ASS5ISTANCE? Payment Channel *
Callour CARELINE at Online Banking - Corporate Account A
1300 133 133
R TRt R Ee et e
oremaity Contact Informatior

careline@dagangnet.com

CARELINE I avalabia 24 Nours dany, mauamng Email Address Contact No.
puBbic noBdays

i Select the Biller. Click on ¥ to view the list as below, and click on
the Biller.

Select Biller *

ii. Enter the Transaction Amount and Reference No

Transaction Amount * Reference Mo. *

RM | 120 1224

iii. Clickon T to selectthe Payment Channel. Either to pay with
Personal (B2C) or Corporate Account (B2BI)

Fayment Channel * o
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iv. ~ Once done, click on m to submit the payment.

v. A Confirmation Payment page will appear as below.

Bill Payment - New Bill Payment

Confirm Payment

Biller DMEX. Open Payment

Transaction Amount RM 120.00

Reference Mo. 1224

Payment Channel Cnline Banking - Corporate Account

Contact Information

Email Address Contact No.
azaharif@dagangnet.com 0327232723
EI Pleas= tick to agres to FPX Terms and Conditions

(2]

Vi Please tiCkl # Please tick to agree to FFX Terms and Conditions }[O confirm the

payment.

vii.  Click BRSIN 10 continue the payment.
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Section 7.  Transaction History

To view the status and payment history, please follow the steps below;

myPayment T —

‘Welcame Azahari Abdul Arir Wedinesday, 17 June 2015 11:53:42 AM

MENU Transaction History

HOME - DA SHBOARD

PAYMENTINSTRUCTION Payment No.

BANK ACCOUNT MAINTENANCE

GENERAL PAYMENT

TRANSACTION HISTORY I—‘—'—-

O Resst

NEED ASS5ISTANCE? No. | Date 4 Payment No. Traneaction Payment  Status Traneaction = Cumency
Descripion  Channel Amount
Callgur CARELINE at

1300 133 133

areman
careline@dagangnet.com

CARELINE ks avaliabia 24 Nours dany,
Inciuding public halidays

Click on [TRaNsacTIONISTORY | 0y polowy page will appear.

Transaction History /R

Reference No. Date From Date To
Reference Mo. = m

1140542015 Open
03:33:27 PM Payment

TOTAL RECORDS : D GOTOPAGE[1 ¥ | W M

ii. Inthis page, user can view all the transactions made and check on
their statuses.

iii.  To search for a specific transaction, enter the transaction No and

click on = to choose the transaction dates.

) Search :
Then, click on o search for the transaction.
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